SOMETIMES A PHONE CALL
IS AS GOOD AS A HUG

A phone solution for people who are deaf or who have a
hearing or speech impairment

“The National Relay Service makes it possible for me
to call my granddaughter any time, just like other
grandmothers.

My hearing was so bad I'd given up using the phone
altogether until | got a TTY textphone. The National Relay
Service arranged for a trainer to come out to my home
and she showed me how simple it is to use.

A phone solution for people
who are deaf or have a
hearing or speech impairment

It costs the same as a local call, so now | don’t have to
miss out on all the birthdays and happy times.”

The National Relay Service is completely confidential and
available 24 hours a day, so when you can’t be there you
can still be close.

Contact the National Relay Service:

Voice 1800 555 660 TTY 1800 555 630

Fax 1800 555 690 SMS 0416 001 350

helpdesk@relayservice.com.au www.relayservice.com.au
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