
Four ways to make a
National Relay Service call

Relay
officer reads
your words

to other
person

Relay officer
types their words

back to you

I CAN’T HEAR AND
DON’T USE MY VOICE

TYPE AND READ or ‘text to voice’

Type your message to relay
officer on your textphone/TTY

or computer

Other person
speaks to relay officer

You speak
directly to other

person

Other person
responds to what you
say via relay officer

Relay officer
types

responses
to your TTY

I CAN SPEAK
BUT NOT HEAR

SPEAK AND READ or ‘voice carry-over’

Relay officer
re-speaks as required Other

person
responds
directly to

you

You speak directly
to other person

I AM HARD TO
UNDERSTAND ON THE PHONE

SPEAK AND LISTEN or ‘speech-to-speech relay’

Type your
message to relay

officer

Relay officer
reads your message

to other person

Other person
responds directly

to you

I CAN HEAR
BUT NOT SPEAK

TYPE AND LISTEN or ‘hearing carry-over’

About the cost of a local call | Free training | Confidential
To find out more: www.relayservice.com.au | 1800 555 660

A phone solution for people who are deaf or have a hearing or speech impairment
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